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Townes at Kettle Creek 

POLICY REGARDING REQUESTS FOR REASONABLE ACCOMMODATION BY INDIVIDUALS WITH 

DISABILITIES 

The Townes and Kettle Creek Owners Association ("Association") complies with the Fair Housing 

Act in allowing its disabled residents to request reasonable accommodations. This policy describes the 

procedure for how the Association will receive, review, and accommodate requests for reasonable 

accommodations by individuals with disabilities. 

References 

1. Guidelines for Verifying Reasonable Accommodation Requests

Procedures 

If a resident has a need for a reasonable accommodation due to a disability, that resident may 

request a reasonable accommodation. In order to obtain a reasonable accommodation, the resident 

must first contact the Association to request an accommodation. The Association will make an 

individualized assessment of any proposed reasonable accommodation within thirty (30) days of receipt 

of the request, unless supporting documentation is required as described herein. 

If the disability or disability-related need for the accommodation is not readily apparent or 

already known, the resident must provide the Association with the following information: 

1. Sufficient and reliable information that will allow the Association to verify that the resident

meets the Fair Housing Act's definition of disabled;

2. A description of the accommodation that the resident is requesting, if any;

3. An explanation showing the relationship between the resident's disability and the need for the

accommodation that is requested, if any.

The Association will review the documentation provided and determine whether they comply 

with the above requirements within thirty (30) days of receipt of the documentation. To the extent the 

provided documentation still leaves open questions as to the Association's duty to accommodate, the 

Association may request follow-up documentation from the resident thereby extending the time period 

for the Association to determine compliance with the above requirements for an additional thirty (30) 

days beyond the receipt of any follow-up documentation. 

When the Association receives sufficient information to establish the resident's right to a 

reasonable accommodation, the Association will permit the reasonable accommodation, unless doing so 

would impose an undue financial and administrative burden or would fundamentally alter the nature of 

the Association. 

In situations where the resident would otherwise qualify for an accommodation, the Association 

may deny the request where: (1) the specific accommodation in question poses a direct threat to the 

health or safety of others that cannot be reduced or eliminated by another reasonable accommodation, 

or (2) the specific accommodation in question would cause substantial physical damage to the property 

of others that cannot be reduced or eliminated by another reasonable accommodation. 








